Army ERP Services
[Insert Offeror Name] Past Performance Narrative

Contract ldentification Number:
Project Title:

Indicate only the Task Areas performed by the Contractor, and if the task was performed using SAP
or another software application:

SAP (YIN)? | Other Software Application
____Solution Architecture

____Analysis of Requirements

____Design Specifications (Functional & Technical)
____System Configuration and Build

___ Test

____ Deployment and Fielding

____ Configuration Management

___Maintenance

___Organizational Change Management (OCM)
____ Help Desk

____Information Assurance

____ Compliance

____Transition Services

____Task Order Management

Starting on the next page, describe the work performed for each discrete Task Area checked above.
Include information such as implementation methodologies, deliverables, SAP modules, challenges,
and solutions. Quantify performance where possible such as contractor team size, system users,
Reports, Interfaces, Conversions, Extensions, Forms, and Workflows (RICE-FW). NOTE: This page
does not count against the 2 page limit.
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